Programmatic Report

Entered By

Jacob's Progress

| Report Type : Programmatie

Report Description
Individual Name Jacob Smith, 12345

Date Range 01/01/2019 - 01/31/2019

Generated Report

| Learn
120,007
Communication
110,00
Form ID SP-DEMO-FEZ4SMVX
ISP-DEI EZ4SMVXCPHVF 100,004
Status Approved (Dynamic)
1429 1667
90.004
ISP Program Communication L
3333
Goal/Service a0.00- |
Criteria for Completion 70004 |
Scoring Method Level of Independence £ | 4288
& 60.004
H 5556
Score(s) 50,004
DECL Declined p
40,00 oy
FULL Full Physical Prompt 1429
. . 30,00
PART Partial Physical Prompt e
DEMO Demonstration 20,00 1667
VRBL Verbal Cue 10,004 6eT
INDP Independence 11
.00
o g i
Task(s) A ‘59 _5‘-:
N N &
Non Verbal Use appropriate non-verbal communicati o.'b Df’ 0’.5
s, 2
Control Be able to begin, maintain, and end a co é‘b g,‘\?
& ot
Check Check with peer/adult. < S
week

Medication Administration Record Data - June , 2019

Individual Name: Austin Taylor "
Created By: Tammy Stevens, Registered Nurse on 06/06/2019 06:09 PM 4 Y

Medication Administration Record Data \
I:IAd‘;mmatered(New) [ Administered  [lll Missed/ Refused [] Due
[]L0A(Leave of absence) [H] On hold [ Deleted User with no Initial /

Austin Taylor

T-Notes
Add

Filter Medications | Record Bulk Data |  Open This Form in Configurati¢

Scheduled Medication(s)

AMOXICILLIN 500 MG TABLET - Scheduled (Medication) Switch to Detail Mode

Strength: 500mg Prescriber: Hall, Steven
Give Amount / Quantity: 500mgFrequency: TAKE 1 TABLET DAILY
Begin Date & Time: 06/01/2019
Schedule Repeat: Every Day, 1 time(s) a day Schedule Time Slot(s): 8:00 am

Time

1 2 3 45 6 7 8 910111213 14151617 1819 20 21 22 23 24 25 26 27 28

SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI

g:00am T8 TS TS TS TS TS TS TS TS TS T8 Ts TS TS TS TS T8 T8 TS TS TS TS LOALOA LOA. TS T

PRN Medication(s)
XANAX 5MG TABLET - PRN (Medication)

Prescriber: Hall, Steven

Give Amount / Quantity: 1
Begin Date & Time: 06/01/2019
Schedule Repeat: PRN Schedule Time Slot(s): N/A

Record Type
dministered

Record
User Initial
15

Date
10:00 am 06/13/2019

Record Date
06/13/2019 06:16 PM

Other Medication(s)
CELEXA 20 MG TABLET - Other

Strength: 20mg Prescriber: Hall, Steven

Give Amount / Quantity: 1 Frequency: TAKE 1 TABLET DAILY
Begin Date & Time: 06/01/2019
Schedule Repeat: Every Day, 1 time(s) a day Schedule Time Slot(s): 8:00 a

Time 1/2 3 4 5 6 7 8 910111213 14151617
SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUP
8:00am TS TS TS TS TS Ts Ts (15 15 TS Ts Ts 15 15 15
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About Therap

Therap is the global leader in providing electronic documentation for social service providers, with
over 300,000 users across Canada, US, Asia and Africa.

Therap offers a web-based application suite designed to provide a comprehensive solution for tracking
services including vocational, supported living, residential and day services, physical, occupational,
and speech therapy and children’s services. Therap is being used by over 6000 providers including
both large and small providers, as well as families and self advocates. Therap modules encompass
a wide array of support for both individuals and staff members. Therap’s Electronic Health Records
(EHR) allows for recording health related information and service documentation for services. It allows
secure communication and data sharing between stakeholders including families and self-advocates.

© Therap Documentation Canada ULC. 2020 | www.TherapCanada.net | (647)560-3862 2
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Individual Data Forms

Individual’s background data
e Emergency family/physician contacts
® Diagnoses, advance directives & dietary guidelines

® Program enrollment & discharge information

The Individual Data form (IDF) is designed to help you
record and maintain essential information regarding
the individuals you support. The page contains basic
information such as first and last names, gender, date of
birth, admission date, physical features, and others. You
are able to attach two photographs of the individual
and add external files or attach scanned documents to
this module.

e Record medical information of the individual
e Enter comprehensive list of diagnoses

e Record guidelines and restrictions that affect

daily living
e Add contacts related to the individual

Individual Data

Austin Taylor {Admitted)
Form ID: IDF-DEMO-H7P3T2AUFMULK
Admitted By: Jaceb Anderson, Provider Admin
Entered By: Jacob Anderson, Provider Admin on 05/21/2019 01:44 PM
Last Updated By: Gary Sanchez, Direct Support Professional on 08/26/2019 02:14 PM

Individual Data

Update History (3)

Identification Data }

First Name Austin Last Taylor
Name

Middle Name Suffix

SSN 000-11-1111 Birth Date 03/11/1988
Photo 1 Photo 2
perveny
y "
i ]
L.
7
/"/ . e e Photo 2 Date:
| N
J
L 1
‘ =
)

| /
Photo 1 Date:

Gender Male Goes By

General medical information regarding the individual is
recorded in this section. This includes blood type,
disabilities, adaptive equipment, emergency orders,
primary care physician and other information, which are
available from other modules for cross reference and
serves as an aid in decision making and planning.

© Therap Documentation Canada ULC. 2020 |
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Diagnoses and their descriptions can be entered for an
individual. A lookup box helps you search and pick out
the diagnosis from a predefined list. The system provides
a comprehensive list of ICD-9/ICD-10 diagnoses, and
other common lists. Another lookup box helps locate
who diagnosed the individual with the condition.
Diagnoses for conditions that are no longer applicable
or no longer exist can be resolved and the details
of when and by whom they were resolved are
recorded in the system.

Guidelines and restrictions on diet, mobility,
communication, supervision and other factors that affect
daily living are recorded in this section. These can be
written in narrative form and drop-down menus are
available for the ones that have a known set of options.

The Individual Contacts section is where you can list
parents, guardians, and other contacts that are unique to
this individual. Shared Contacts are typically doctors,
hospitals, or other clinicians that are involved in the
individual’s care, but are not unique to this person.

The Emergency Data Form (EDF) displays a set of
information that may be essential in case of emergencies.
Data is automatically extracted from an approved
Individual Data form and shown in a read-only view. Users
are also given notifications if emergency information has
been changed. On these forms, a‘Read and Acknowledge’
count is shown to the user on their Dashboard so they
can follow up. The EDFs usage also extends to
temporary staff who need to get an overview of
the individual.

The EDF shows other data from the Individual Data form
including the individual’s identification data, medical
data, behavior information and guidelines for attending
to the individual’s needs. With proper authorization, you
will be able to view an EDF and track whether the latest
EDF has been printed.

| (647) 560-3862 3
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Nursing/Progress Notes

® Document daily logs, notes & follow-ups
e Record staff-to-staff communication

e (Categorize health notes, behavior notes, contact
& general information

T-Logs are an alternative to your logbooks and the daily
notes that you share with other staff members at your
agency. You may write T-Logs for specific individuals or
for a particular program. These logs are automatically
shared with co-workers based on their caseload of
individuals. A record of all updates made to a T-Log is
maintained and can be assessed easily from within
the T-Log.

T-Logs can be categorized using one or more of the
preset labels - Health, Notes, Follow-up, Behavior, Contacts,
and General. Categorizing T-Logs by their type help staff
to organize the notes according to their convenience.

The notification level of T-Logs automatically defaults to
low and the agency may select an appropriate
notification level to denote the importance or urgency of
the message. A user has the ability to configure the

Document on-the-go with Mobile Applications

Therap’s Mobile Applications allow support professionals to
utilize Therap's suite of applications from handheld devices when
they provide services in the community. Therap provides highly

; . : ISP Data || & |
secure Mobile Apps for both Android and iOS platforms. ¢ BERE 5
e Collect outcomes and service data m—
* Directly submit shift notes or progress notes from
handheld devices MAR

¢ Include photographs with entries using a secure camera

feature within Mobile Apps
® (ollect signatures at the point-of-service

e Date and time stamp

© Therap Documentation Canada ULC. 2020 |

www.TherapCanada.net |

®
Canada

system to receive notifications based on these
levels - High/Medium/Low. You may choose to receive
notifications over email, text messages or through
Therap’s Secure Communications (SComm) messages.

T-Log

Individual  Austin Taylor Program st Street

* Type Health Notes [ Follow-up [ Behavior [] Contacts [] General

Notification Level Medium b il

* Summary Dinner Plans

Description Austin is gefting picked up by his friend tonight at 5:30 pm to go to dinner. Please make sure he

medications prior to leaving and has his spending money with him

About 9827 characters left

Headache

Reporter Tracy Barnes / DSP

Attachments
He was complaining of a headache and we
gave him Motrin.

Document

Attachment Add File Scan File

Detailed Information
T-Log Detail

Form ID
TL-DEMO-HAG2RCVRXMULW

Photo Add Image

Cancel Back

/
ﬁ Charlotte Baker [

Abigail Scott |

Billable ® Yes

Charlotte is showing an improvementin her speech

(647) 560-3862 4
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Health Records

e Schedule & document appointments with doctors,
therapists, pathologists and others

® Track lab tests, immunizations & skin integrity

e Generate detailed & monthly Health Care Reports

Therap's Health Tracking module allows you to efficiently
track different types of health data and create detailed
and monthly reports. It provides a flexible way to
record and follow up on medical aspects such as:

® Appointments ® Medication Review

e Blood Glucose e Menses

e Height/Weight e Resp. Treatment

® |Immunization ® Seizures

¢ Infection Tracking e Skin/Wound

e Intake/Elimination e Vital Signs

e LabTest e Health Tracking Reports
e Lab Test Result e Health Care Report

e Medication History e Health Tracking Review

This is a tool for keeping records of medications given
to individuals. You may add multiple schedules for the
same medication, schedule daily, weekly or monthly PRN
and other medications or treatments, and view past or
future schedules on the MAR form. Users have the option
to include order information for medications including
order date, expiration, prescription number and more.

Medication History Medication History

Form ID: HTMH-DEMO-H7P3T2AZMMUL4
(|

~{Section 2 - Pharmacy/Prescriber Information |

Section 1 - Gen

Prescriber: Steven Hall Look Up | | Clear

Program Nam

Individual Na

| Section 3 - Medication History Information _|

Look Up Drug Lookup
Reported By:*

Drug Name: Drug Code:

Date: *
Search

With the Appointments module, users are able to
schedule and track upcoming appointments for
individuals with detailed information. Contact information
of physicians, specialists, and hospitals are available

© Therap Documentation Canada ULC. 2020 |
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from pre-populated lists. You can specify the reason for
appointment and record appointment result information
such as diagnoses, medication changes, and lab results.
Follow-up appointments can also be set. A Consultation
Form can be generated from Appointments that include
current medications, medical diagnoses and more.

This form contains sections for recording an individual’s
pulse, temperature, respiration, and blood pressure.
Users entering data can view a reference table that
displays the normal range for each vital sign. The system
has the ability to detect an out-of-range value and
displays an ‘Outside Range’ message beside the
particular entry.

Health Care Report can be generated for a given
time/date range, with summaries from an individual’s
data. These may include information extracted from
Health Tracking forms, along with key information such
as allergies, dietary guidelines, and medical diagnoses.
A summary of General Event Reports (GER) or Incident
Reports created within this date range is also displayed
in the report. Once a report is generated, you can save
the report within the system. Comments can be added
to this report by users having appropriate privileges.
Options to generate detailed and monthly Health Care
Reports are available.

Health Care Report

Status: New

Health Care Report

‘ Report Information ‘

Report Name * Individual has a
decrease in
emotional
responsiveness,
often finding it
difficult or
impossible to
experience

Individual Name
Report Date
Report Duration

pleasure in

s F43.0 - Acute stress | 308.3 - Acute Stress .
«{ Individual Dat |~ Disorder Axis 3
previously

Developmental Di enjoyable
Allergies activities, and

frequently feels
quilty about
pursuing usual
life tasks.

10/01/2016  Clark, John

Dietary Guidelines

«{ Active Diagnos

ICD-10

Appointments |

Appointment
Appointment Date  With
and Time (Contact
F84.0 - Autistic Type)
disorder

Appointment

Type  Appointment Result/Description e fisgal

Changes to or new medications or treatments

Steven Hall Primary | (Note this information does not constitute a

(Physician);  |Care | doctor's order) / Need to monitor progress after
prescribing new medications.

01/11/2019 11:00 AM Scheduled

F80.0 - Phonologica
disorder Weight |

Individual has a
decrease in
emotional

| (647) 560-3862 5
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Incident Management and Resolution

Therap’s Incident Management (General Event Reports)
feature is a comprehensive tool used to report incidents and
responses in a secure and compliant way. Through this tool,
the system can help agencies comply with assurances that
must be provided for receiving funds, and more importantly,
improve the health and well-being of individuals served.
Incidents can be prioritized using the High, Medium and Low
labels to ensure proper follow-up by support professionals.

®
Canada

General Event Reports (GER)

Basic Information

Individual
Program
Site

Event Date
Report Date
Reported By

Reporter's Relationship to
Individual

GER Resolution

TNotes = Edit = Jumpto = 2

Austin Taylor

nnnnnnnnnnnnnnnnnnnnnnnnnn

e Instant event reporting and sharing

e Restricted access to abuse/neglect/exploitation incidents

® Role-based access control mechanism
e Real-time access to incident report data

e Ability to record multiple incidents in a single report
e Automated alerts and notifications via a variety of media

® (Quality assurance reporting

Event Types

You can select the type of injury from the Event
Types option, which includes:

e Injury ® Restraint Other
® Medication Error ® Death
® Restraint Related to Behavior @ Other

Record Multiple Incidents in a Single Report

With the General Event Reports (GER) module,
multiple events, for instance, an injury and the use of
restraints, can be recorded in the same incident
report. Each event type includes the option to enter
detailed information specific to the event.

Alerts and Notifications

GER’s flexible notification mechanism allows you to
enable notifications for a specific set of actions (e.g.
submission, reviewing or approval, returned GERs,
follow-up), and a specific level of notification (e.g.
high, medium or low). You can also select the
appropriate media (email, text messages and Secure
Communications) via which you will be alerted.

© Therap Documentation Canada ULC. 2020 |
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Event Basics

Notification Level
Location
Address

Phone
Fax

Describe what happened
before the event

Abuse/Neglect/Exploitation

Abuse Suspected?

Neglect Suspected?

GER Resolution

The GER Resolution module allows you to record the final
outcome of an incident separately but still linked to the
initial incident report. This means that staff may be able
to view the initial report but not the final resolution.
GER Resolution is a place to record the findings and
recommendations of an investigation. You can mark an
incident as being open or deleted, making it easier to keep
track of those incidents where follow-up is not yet completed.
It works in both Oversight accounts and in regular provider
accounts. Oversight providers can open a resolution for the
GERs in the linked provider accounts.

GER Resolution

GER Information

Individual Name Charlotte Baker

Date of Birth  06/25/1980
Event Date 03/17/2019

03/17/201f
Investigators

Approve Date
GERFormID  GER-DEM
MIEFormID  The corres

Notification Level  Medium

Abuse/Neglect/Exploitation  No Comments
Suspected?

General Information m
nvestigators’ Narratives
* Date Opened 0317120

| (647) 560-3862 6
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Support Plans and Tracking

®
Canada

e Develop detailed person-centric service plans

e Determine goals, objectives & scoring method ISP Program | euidng sarsta s 15? prouram

e Generate reports for review & analysis = oo

e Attach external documents and Therap forms s g —

ISP Program -

The ISP Program module is used to design and document teaching programs that chart goals or training
objectives. It consists of scoring details, tasks and teaching methods that track an individual’s progress towards an
outcome and their specific goals. An ISP Program can include one or more tasks which can be evaluated by using
various Scoring Methods including Yes/No responses, the level of independence in completing tasks, and approaches
defined by users. These scores determine the successful completion of tasks and the level of progress.

ISP Data

ISP Data is used to collect data for the associated
ISP Program to track the progress of individuals on
a regular basis. ISP Data can be collected by:

e Entering the details of a program session

e Specifying begin and end time or time duration
of services that were provided during a session

e Efficient recording of scores over a period of time

ISP Data Collection

Toyra
Individual's Name ~ Austin Taylor Provider Program 1t Street (Day Program)

Program Name  Building Barista Skills

Data Collection Detail
Date 04/01/2019
Begin Time 00 & 00 . ®am O pm
End Time o ¥ . B am ® pm
Location | Goffee Shop
Entered By Gary Sanchez, Direct Support Professional

Service Provider  Gary Sanchez, Direct Support Professional Change Service Provider

Task Scores

Scores/Comments

g various customer greeting Independence.
jelcome to " for at least 15

ch as
minutes daily with no more than 2 verbal prompts.

ISP Reports

You can generate reports on the services provided to
the individuals to track service delivery and progress
towards goals. These reports assist in tracking the progress
of the individuals and also in planning future steps.

© Therap Documentation Canada ULC. 2020 |
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Programmatic Report

® Shows task scores and the calculated deviation from
baseline for specific periods

e Represents scores in bar graphs, line graphs, and
table formats

Programmatic Report

Status: Saved
Entered By: Brian Harris / Program Manager on 02/01/2019 10:54 AM

Programmatic Report

[ Report Type : Programmatic |

Report Description Jacob's Progress

Individual Name Jacob Smith, 12345 Review Period  Week

01/01/2019 - 01/31/2019 Learn

Generated Report 1
HINDP

110.00 OVRBL
O DEMO
| | BPART
BFULL
1657 BDECL

Date Range

| S = Score, DB =

Communication

Form ID 1SP-DEMO-FEZ4SMVXCPHVF
Status Approved (Dynamic)

ISP Program Communication

Score (%)

5556
Goal/Service

Criteria for Completion i

Scoring Method Level of Independence

Score(s)

DECL Declined

FULL Full Physical Prompt

PART Partial Physical Prompt
DEMO Demaonstration
VRBL werbal Cue

INDP Independence

Clinician Report

e Shows comments and observations recorded during the sessions

e Displays detailed information about the days and times
during which training or supervision is provided

Data Collection Monthly Report

® Provides a monthly view of data entered

® Shows the scores selected for tasks along with staff initials

| (647) 560-3862 7/
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Detailed Reports

Therap’s reporting features multiple standardized
reports for most of its applications, from personal
finance tracking to goal and outcome data collection
and reporting, to monitoring health and well-being.
These reports help users to track utilization and
competency of services provided and documented.
Therap provides a universal Report Library created with
customers feedback and customized requests.

Management Reports

¢ Configurable and effective risk management tool

e Provides an efficient method of tracking trends
(injuries, falls, and more)

Behavior Event Reports

o Assesses the effectiveness of intervention within a
span of time

¢ Enables analysis of individuals’ behavior patterns

Demographic Reports
e Displays demographic statistics from the information
entered in the Individual Data form (IDF)

® Shows counts of active and inactive individuals in
different programs

Demographic Report

|

Active 100 Line of Sight
Ia \ Inactive 27 Supervision for personal care
Total Individual 127

Note: If you select more than 10 columns, an offine report in Excel will be generated and sent to you through SComm. Vi
receive this report in your SComm inbox within the next 24 hours. However, if you wish to view the report immediately, t
please select at most 10 columns. Please note that you can make at most 5 offline report requests per day.

Event Search

Selected Columns

Total No. of Selected Columns: 5

Event Date % Individual x  Abuse Suspected x Event Time % | Injury Severity

» ‘Commeon Columns

» GER Columns

3 GER Notification

» GER Review/Followup Comments

- GER Injury Columns

O njury Type

M Injury Severity

[ Body Part(s)

Oinjury Cause

O 1njury event was

O Injury Time

O 1njury Spedific Location
O Treatment by

O Treatment Time

[ Treatment date, if different than event date
O Injury Size

O 1Injury Color

O Injury Summary

Select Al Select None
» GER Restraint Other Columns
» GER Other Event Column(s)
» GER Medication Error Columns

» GER Restraint Related to Behavior Event Column(s)

3 GER Death Event Columns

Incident Management Reports

e Displays a list of General Event Reports (GER) that are
recorded for different caseloads within a certain
period of time

® Allow users to generate statistical reports to analyze
and identify trends

1st Street

Male 66 5th Street
Female 61
Unknown 0

1st Street Group Home

Canada 12
292.39 i Induced Induced

Mood Disorder, With Depressive Features

|

Staff Reports

e Generates comprehensive
the agency

list of users within

e Allows filtering by staff members’ program, name,
and more

Report Library

e Offers a wide range of custom reports for agencies

e Allow users to download and filter for further analysis

List of Reports

Search Reports

Report Name: \GER \
Report Description: \ \
Input Tags:

12 items found, displaying all items.
1
Report Name ~

GER Report :: GER Basic Report
This report contains all general event reports within a given event date range. Instead of showing separate columns for different
event type subtypes (Injury Type, Other Event Type, etc) these are collapsed into a single column called Event Subtype. The same is
true for Event Cause and Event Summary. Please do not search for more than one year.

GER Report :: GER Interval Report

The GER Interval report allows users to monitor timely follow-up on General Event Reports. Users can monitor the event date/time,
first review date/time, last review date/time, approve date/time and follow-up date/time. This report also shows the time between
these actions. Please do not search for more than one year.

GER Report - Comprehensive Report (Injury, Restraint, Other, Death)

This report ists all details from General Event Reports containing the following Event Types: Injury, Restraint Related to Behavior,
Restraint Other, and Death. Users can search for up to one year at a time.

GER Report - Comprehensive Report (Medication Errors) By Entered Date

This report lsts all details from General Event Reports where Medication Error is the event type. Users can search for up to one year
ata time. If multiple medications are listed, there will be as many rows per GER as there are medications.

GER Report - Comprehensive Report (Medication Errors) By Event Date
\_ Report Description - This report lists all details from General Event Reports where Medication Error is the event type. Users can Y,




Medication Administration Record (MAR)

e Track scheduled & PRN medications and treatments
® Check due/overdue medications
e Generate reports on medication administrations

Medication Administration Record (MAR) module provides
users with a tool to effectively and easily track
medications administered to an individual. With MAR,
users can schedule and add comments to medications
and treatment records, and export MAR reports with
current medications and treatments on a monthly grid.

Medication Administration Record Data - June , 2019
Individual Name: Austin Taylor

Created By: Tammy Stevens, Registered Nurse on 06/06/2019 06:09 PM P Y
Anoroved By- lohn Candere Drooram Manacer an 0A/12/20410 10-00 AM [ § V

Medication Administration Record

Lesei g
[] Administered(New) [] Administered [l Missed/ Refused [ Due f
[C] LoA(Leave of absence) [ On hold [ Deleted User with no Tnitial

[ 42
! )
Austin Taylor

T-Notes

Add T-Note

Filter Medications |  Record Bulk Data = Open This Form in Configuration Modd
Scheduled Medication(s)

AMOXICILLIN 500 MG TABLET - Scheduled (Medication) Switch to Detail Mode Jump td

Strength: 500mg Prescriber: Hall, Steven
Give Amount / Quantity: 500mgFrequency: TAKE 1 TABLET DAILY
Begin Date & Time: 06/01/2019
Schedule Repeat: Every Day, 1 time(s) a day Schedule Time Slot(s): 8:00 am
Time 12 3 45 6 7 8 9 10111213 14151617 18 19 20 21 22 23 24 25 26 27 28 29 30
SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN

PRN Medication(s)

XANAX 5MG TABLET - PRN (Medication) Jump td

Prescriber: Hall, Steven

Give Amount / Quantity: 1
Begin Date & Time: 06/01/2019
Schedule Repeat: PRN Schedule Time Slot(s): N/A
Record Administration in Detail Mode
User Initial Details |

Follow-up

Record Date
06/13/2019 06:16 PM Ts View

[Record Type Date
|Administered 10:00 am 06/13/2019

Other Medication(s)

CELEXA 20 MG TABLET - Other Switch to Detail Mode Jump to

Strength: 20mg Prescriber: Hall, Steven

Give Amount / Quantity: 1 Frequency: TAKE 1 TABLET DAILY
Begin Date & Time: 06/01/2019
Schedule Repeat: Every Day, 1 time(s) a day Schedule Time Slot(s): 8:00 am

Time 12 3 45 6 7 8 9 10111213 14151617 18 19 20 21 22 23 24 25 26 27 28 29 30
SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN

Medications can be scheduled automatically and manually
on the MAR form. Users can highlight respective cells
on the grid to understand when medications are due
for administration to individuals (for example, every
other day). To schedule medications, users can select
from an extensive list of items and specify the given

© Therap Documentation Canada ULC. 2020 |
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amount/quantity, frequency, begin date and time, and
schedule of the medication. Therap’s electronic MAR
significantly reduces the amount of time required by
staff members to record medication administrations.

Due Medications report can be used to generate a list of
due medications for a particular date. This report also
provides the functionality of showing overdue medications
and can be effectively used to identify which medications
need to be administered to an individual at a particular
time and also to track if medication administrations are
being carried out effectively within an agency.

MAR Due/Overdue Medications

NOTE: Due/Over due report shows medication(s) scheduled in Medication History (under the new 'Medicatiof

Select Criteria

* Date

04/30/2019 =]
Individual Name Ablgﬁ” Scott
scheduled Time r— © =

ShowDue []
Show Overdue

* Include Records with unspecified ® Yes O No
schedule

Cancel

Individual Name Administer Date Scheduled Time Medication Name

Abigail Scott 04/30/2019 800 am ALBUTEROL SUL 063 MG/3
Abigail Scoft 04/30/2019 800 am AMOXICILLIN 500 MG TABLE
Abigail Scott 04/30/2019 2:00 pm LISINOPRIL 10 MG TABLET

Export To Excel

MAR Configuration page displays medications for an
individual for the current month. Scheduled medications or
treatments are highlighted in green which makes the
medication administration process seamless. It grabs the
attention of staff and informs them when they need to
administer medications to individuals. Details regarding
PRN and other medications are also displayed on this page.

The MAR module offers a customizable report, detailed
report and PRN follow-up report to meet the varying needs
of staff at different agencies. A number of parameters are
provided to staff to select from which includes individual
name, medication name, total dose, and others.

| (647) 560-3862 9
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Therap provides a concise yet comprehensive view
of individual-focused information. You can obtain
summaries regarding an individual’s active allergies,
medications, and services received using the Individual
Home Page.

¢ Individual specific notifications
¢ |dentification data
[ ]

Medications, diagnoses, and allergies
® Program enrollment details

Home

The Individual Home Page includes a Home tab that
allows for viewing documentation updates easily and
allows for direct data entry for the individual.

_ ‘
Austin Taylor

Switch Individual

A Home  Profle Plans  Case Status

Provider Enroliment

Provider Admission Status Admission Date Discharge Date

Therap Demonstration Provider Admitted 020772019

Active Program Enroliment

Program Name Enroliment Date
10in Street 0210772019
5tn Street 0210772019

5th Street 0210772019

Open

Profile

The Profile tab includes a summary of the Individual
Data form including medical information, guidelines,
medications, contacts and other.

Abigail Scott

Switeh Individual

Home  Profle  Plans  Case Status

Health Information Identification Data

£ Welight: 16115
Date: 0312012019

» Basic Information > Medical Information » Address And Timezone

9 Heignt 51t4in » Guigelines » Otner information

Date: 03/30/2010

» Language and Etnnicly

ShowAl  Open

Contacts
& Jenniter Morgan (Parent) Allergy Profile
Open Allergy Status Known Allergy Drug Allergy status Unknown Drug Allergy

Comments The environment she may be in must be clean and dust proof.

GoTo
Active Allergies
Actve Orders
Team embers Identiication
Alergy  Type Severity  Reaction oate Added By
Involved staft
it Envionment  Severe red eyes, uncontrolable sneezing, calches cod 0172612019 Anglea Murray,
Aloum Allergy Allergy instantly. headaches Registered Nurse
Alergy Profie
peanut  FoodAlergy  Severe ot0az019
any food containing Peans: Registered furse
\ J

Plans

The Plans tab of the Individual Home Page displays the
approved plans designed for the individual, including
available approved dates, review dates, start and end
dates for each form.

Case Status

The Case Status tab displays the names of the provider
and the programs where the individual is enrolled and
other related information.

“This message contains information specific to Austin Taylor
Q Inbox * Recipientis) | ..

% Sentltems
Henderson, Karen / Registered Nurse (Therap Demonstration Provider) %

B prafts

@ Trash * HIMIL ‘ Medium B

B8 My Folder(s)

© Sublect  pegication Schedules

& Settings
B /7 YU EZEZ=EEEE m

HiKaren,
Please find the medications and their schedules attached
Best regards,

Gary

3

Therap Form Attachment(s)

Medication History

File Attachment(s)

The total size of all attachments cannot exceed 10 MB

File Name o Size . Date

Schedules.docx 10.93KB 0812612019

Total uploaded 10.93 KB and remaining 9.99 MB

AddFile | Scan File



Data Integrity and Security

Therap is designed to protect client confidentiality,
ensure data integrity and maximize system availability.
The system includes several features to improve data
quality and integrity including:

e Time-stamped documents with electronic signatures
e Records of activities on reports and documents

e Multi-level access control and data security

® Secured data exchange

¢ Audit trails that record user activity

e Built-in system edits to ensure that data input is
correctly done

Caseload

A caseload determines which individuals a user has
access to. If a user works with individual(s) in a given
program then the caseloads created by the system
should be sufficient. For users who only work with a few
individuals in a given program or for external users like
parents, case managers or the individual receiving
services, creation of additional caseloads, will be
needed to give correct access.

Caseload

First Name Middle Name Last Name status

Austin Taylor Admitted

Chioe Philips Admitted

Joshua White Admitted

Super Role

Therap modules may have separate and distinct
caseload-based roles. Administrators are able to combine
these distinct caseload-based roles into custom Super
Roles. The users assigned with those Super Roles will only

be able to perform the actions defined in that Super Role.

Super Role

Access to all modules and roles

Update History

ance Data Submit ubmi

BER View BP View

BER Delete BP Update
BP Approve

Data Approve

ance Data Update
M Attendance Data View

© Therap Documentation Canada ULC. 2020 |
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Multi-Level Access Control

The access privileges of user accounts are set and
managed by a separate class of users within the agency
with administrative privileges. Administrators are able
to set the privileges for the rest of the staff depending
on the services they provide and individuals for whom
they are responsible. Therap’s multi-level access control
mechanism allow users to define the level of access they
will have on a particular record and the actions they will
be able to perform.

Provider Preference

These are settings that administrators can change to
suit the way things are conducted in a particular
agency. Users are able to add/update the title list for the
user accounts. Additionally, users will also be able to set
the starting day of the week for the Therap Calendar
and specify whether they want users to be able to sign
themselves up or cancel sign ups for training classes.

Electronic Signatures

Therap forms carry Electronic Signatures of the users
working on the form including electronic time and date
stamps. Thus, any entry of data can be easily traced back
to the originator. Agencies may also display their policy
agreement to users right after logging into Therap to
make sure they understand the implications of online
documentation.

Audit Trails

Therap’s Activity Tracking module keeps records of
operations performed by users inside the system. This
module shows who has been using the system, when
they were using it and for what purpose. These are
helpful for audits and for monitoring actions performed
by staff members.

Audit Trails

Name |

Mozill/5.0 (Windows NT 10.0; Winéd; x64;
1:68.0) Gecko/20100101 Firefox'68 0
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Support & Training

® Extensive documentation & user guides

® [nteractive training materials
e Multiple channels for customer feedback

Therap provides agencies with various necessary
training, support and information resources,
from the very first stages of implementation to
day-to-day usage. Training materials include
user guides, training videos and more.

Electronic Documentation for
Social Service Providers in Canada

[~ -
Help and Support RSN TARoF N\

View Release Notes and Report Library Updates

Provider Admin Resources
7haq)‘ S | @D [ D

Provider Admin Resources page is a re
guides, and overview videos. This is de

Provider Administrator materials. Lear Mobile Applications Welcome to Therap Canada

Secure Login -

- T-Llog

* MAR

1. Login « Scheduling/EW/ e —
2. Therap Offline Forms Support Materials Available
3. Self Password Reset E——
~ Baguirements for U .R!v‘:::::;j::{kmg p Release 2019.5.0
Therap features a robust user interface which provides
a comprehensive system for social service providers, including:
Individual Support Electronic Health Quality Assurance

Records
e Goals/Outcomes

Tracking
e Support Plans
e Personal Finance

® Daily Notes

® Medication Administration
Record (MAR) with
Drug Database

e Nursing Care Plans

e Comprehensive Health

e Reports for Licensing
Surveys & External Audits

e Tools for Accreditation &
Certification Requirements

e Conduct Internal Quality
Assurance Audits

e Incident Reports Assessments
. e (Census Data Displayed in
e Employment History ® Health Care Reports _ play
Real-Time
e Document Storage
Program: No Program Selected Choose Program
Staff Support Prufile:hb Inzi;l
Dashboar
e Shared Calendars General
Individual
. fe . Provic f Austin Taylor
[ ] Ce rtlflcatlons Health Home :roﬂ e Plans Case Status
e Training Sessions & Sign-up sy ** Individual Home Page .
Billing
Physi Name

® Secure Communication & Messaging

www.TherapCanada.net | (647)560-3862

Austin's Education Program (1st Street Neu

Agency Prp— Piano Lessons (3rd Streef New
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