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 Entering ISP Data - Users with the ‘ISP Data’ role are able to enter ISP Data for the 
Individuals they have access to through their caseloads. Users with the ‘ISP Data Update’ 
role are able to update ISP Data that were previously entered by other users.  

1. To enter ISP data, click on the New link next to the ISP Data area under the 
‘Individual’ tab on your Dashboard.  
 

 
 

2. In the Individual List for ISP Program select the appropriate Individual you would 
like to enter the ISP Data on.  

 
3. Next, select the ISP Program for which you want to enter data from the ISP 

Program List page.  
 

  
 
 

  
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An ISP Program has to be Acknowledged after it has been approved to be able to collect 

data. 

4. If you have not already acknowledged the ISP Program, selecting the ISP Program 
will open the ISP Acknowledgement page. Click on the ‘Acknowledge’ button at 
the bottom of the form.  
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5. Read the message (I acknowledge I have read, understood and will accurately 
implement this program) that appears and click on the ‘OK’ button to acknowledge 
the program. Once you have done that, the form status in the ‘ISP Program list’ will 
change to ‘Acknowledged’ and you can start entering data.  

 
 

6. Select the appropriate date for the ISP Data from the Select Date for ISP Data 
Collection page. Then click on the ‘Submit’ button.  
 

  

 

Date may be earlier than current date for collecting previous data. 
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7. On the ISP Data Collection page, you may select Begin and End time for data 
collection and name of the service provider.  
 

 
8. Once you are done, click on the ‘Save’ button to save the ISP Data. 

 

 

 
 
 

 


