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By clicking the "Continue” button, | acknowledge my
responsibility to follow good security practices in the
selection and use of my password,
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Note: For security reasons, you need to change your password.
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Login Failed

Self Password Reset Enabled?

Please click in the link below if you have self password reset enabled.
Reset Password

Forgot Password?

Please contact your agency Administrator if you have forgotten your password. Only your Administrator is authorized to reset your
password.

If you are the Provider Admin/Super Admin for your agency, please speak to another Super Admin who can reset your password for you. I
other Super Admins are unavailable please complete the form on the following link, which will then provide the next step in resetting your
password:

hitps:/fwww.therapglobal.net/contact-us/

If your agency has no active Super Admins then the Executive Director of your agency would need to complete the form as mentioned above.

Forgot Provider Code?

If you have forgotten your Provider Code, please contact your supervisor or a co-worker at your agency.

Checked Caps Lock?

Password and Provider Code on the login page are case-sensitive. Please check if the 'Caps Lock' key on your keyboard is the way you need
it (turned on or off) while entering the login information.

Account not active?

Your account may be pending, inactive, deleted, locked, or your password may have expired. Please contact with the Administrator at your
agency for further assistance.

Cookies Enabled?

Cookies may not be enabled for your browser. Please check your browser's security preferences and confirm that cookies are enabled.
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Login Failed

Self Password Reset Enabled?

Please click in the link below if you have self password reset enabled.
Reset Password

Forgot Password?

Please contact your agency Administrator if you have forgotten your password. Only your Administrator is authorized to reset your
password.

If you are the Provider Admin/Super Admin for your agency, please speak to another Super Admin who can reset your password for you. I
other Super Admins are unavailable please complete the form on the following link, which will then provide the next step in resetting your
password:

hitps:/fwww.therapglobal.net/contact-us/

If your agency has no active Super Admins then the Executive Director of your agency would need to complete the form as mentioned above.

Forgot Provider Code?

If you have forgotten your Provider Code, please contact your supervisor or a co-worker at your agency.

Checked Caps Lock?

Password and Provider Code on the login page are case-sensitive. Please check if the 'Caps Lock' key on your keyboard is the way you need
it (turned on or off) while entering the login information.

Account not active?

Your account may be pending, inactive, deleted, locked, or your password may have expired. Please contact with the Administrator at your
agency for further assistance.

Cookies Enabled?

Cookies may not be enabled for your browser. Please check your browser's security preferences and confirm that cookies are enabled.
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Login Failed

Self Password Reset Enabled?

Please click in the link below if you have self
password reset enabled.
Reset Password

Forgot Password?

Please contact your agency Administrator if you
have forgotten your password. Only your
Administrator is authorized to reset your password.

If you are the Provider Admin/Super Admin for your
agency, please speak to another Super Admin who
can reset your password for you. If other Super
Admins are unavailable please complete the form on
the following link, which will then provide the next step
in resetting your password:

https://www.therapglobal .net/contact-us/

If your agency has no active Super Admins then the
Executive Director of your agency would need to
complete the form as mentioned above.

Forgot Provider Code?
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